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UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021 on New Files

UTILIZATION RATE SUMMARY

Type Count % Serviced % Activities %
EAP Files 4 36.4% 4 11.4% 24 36.4%
Information Call Files 0 00.0% 0 00.0% 0 00.0%
Organizational Service Files 7 63.6% 0 00.0% 1 01.5%
Life Expert Files 0 00.0% 0 00.0% 0 00.0%
MyLife Expert Web Traffic 0 00.0% 31 88.6% 41 62.1%
Supervisor Referral Files 0 00.0% 0 00.0% 0 00.0%
Organization Consultation Files 0 00.0% 0 00.0% 0 00.0%
Total 11 100% 35 100% 66 100%
Count Serviced Activities
The total number of files: EAP, The total number of service users The total number of activities from
Organizational Services, Information within files along with Member Portal = files along with the total Member
Calls, etc. that fall within the unique user visits that fall within the Portal visits that fall within the
reporting period. reporting period. reporting period.

Population / Utilization Rate 1166
Annualized Rate for Count of all Files. 0.94%
Annualized Impact Rate of Total Serviced including Member Portal visits. 3.00%

New/Ongoing Files Summary

Total New Files 4

AllOne Health This report was created on 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

Client Type

Employee: 75 %

cI T 1/1-3/31 4/1-6/30 7/1-9/30 10/1-12/31 1/2021 - 12/2021
fent Type IR N RO A N R R

Total 2 100 % 0 0% 1 100 % 1 100 % 4 100 %

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

Primary Presenting Problem

[Substance Ahuse- Family: 50 %)

[

Mental Health 0 0.00% 0 0.00% 0 0.00% 1 100.00% 1 25.00%
Relationship 1 50.00% 0 0.00% 0 0.00% 0 0.00% 1 25.00%
Substance Abuse - Family 1 50.00% 0 0.00% 1 100.00% 0 0.00% 2 50.00%

Total 2 100 % 0 0% 1 100 % 1 100 % 4 100 %

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

Service Type

Counseling: 100 %

Service Type n-n-n-n-n-

Counsellng 2 100.00% 0.00% 1 100.00% 1 100.00% 4 100.00%

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

Employee Occupation

Mon-Manager: 100 %

S i NN N N N R
0 0

Non-Manager 2 100.00% 0.00% 0.00% 1 100.00% 3 100.00%

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

How Client Accessed Services

Telephone: 75 %
|

I . 1/1-3/31 4/1-6/30 7/1-9/30 10/1-12/31 |1/2021-12/2021
How Client Accessed Services
KRR EEERES

Website Inquiry 0 0.00% 0 0.00% 0 0.00% 1 100.00% 1 25.00%
Total 2 100% @ © 0% 1 100 % 1 100 % 4 100 %
1/13/2022

AllOne Health



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

How Client Learned of Services

. .

o

0.00% 0.00% 0.00% 100.00% 25.00%

1 0 0 0 1

0 0 0 1 1
1 50.00% 0 0.00% 0 0.00% 0 0.00% 1 25.00%
0 0.00% 0 0.00% 1 100.00% 0 0.00% 1 25.00%
2 0 1 1 4

Total 100 % 100 %

100 % 0% 100 %

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

MyLifeExpert Content Types

_

video: 11 %

yLiteexpert Content lypes n-

6 66.67% 10 100.00% 5 45.45% 92.86% 77.27%
0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.27%
0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.27%
0 0.00% 0 0.00% 2 18.18% 0 0.00% 2 4.55%
0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.27%
3 33.33% 0 0.00% 1 9.09% 1 7.14% 5 11.36%
Total 9 100 % 10 100 % 11 100 % 14 100 % 44 100 %

1/13/2022

AllOne Health



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

MyLifeExpert Most Viewed Topics

——Imental_health: 14 %)

T LifeExoert Most Viewed Toni
ViifeExpert Most Viewed Topics N T I T R T R I I

0O | 000% | O | 000% | 1 |313% 0 | 000% 1 | 0.71%
0 | 000% | 3 | 769% | 0 | 000% | O | 000% 3 | 213%
EE o ooo% | 0 | oo00% | 3 | 938% | 0 | 000% | 3 | 2.13%
0 | 000% | 4 |1026%| 0 | 000% | O | 000% | 4 | 2.84%
0 | 000% | O | 000% | 2 | 625% | O | 000% & 2 | 142%
_ 0 | 000% | O | 000% | 2 | 625% | O | 000% & 2 | 142%
I 2 o 0 | oo00% | 0 | 000% | 0 | 000% | 2 | L42%
2 |1111% | 0 | 000% | 0 | 000% | O | 000% & 2 | 142%
0 | 000% | 7 |1795% | O | 000% | 5 | 962% | 12 | 851%
0 | 000% | 0 | 000% | O | 000% | 3 | 577% 3 | 213%
2 |1111% | 0 | 000% | 7 | 21.88% | 0 | 000% 9 | 638%
0 | 000% | O | 000% | O | 000% | 4 | 769% | 4 | 2.84%
2 | 1111% | 5 | 12.82% | 0 | 000% | 11 | 21.15% @ 18 | 12.77%
0 | 000% | 0 | 000% | 2 | 625% | O | 000% & 2 | 142%
4 | 2222%| 0 | 000% | O | 000% O | 0.00% | 4 | 2.84%
2 | 1111% | 7 | 1795% | 0 | 000% | 11 | 21.15% @ 20 | 14.18%
0 | 000% | O | 000% | 5 |1563% O | 000% & 5 | 3.55%
_ 2 |1111% | 0 | 000% | 0 | 000% | O | 000% & 2 | 142%
0 | 000% | O | 000% | O | 000% 5 | 962% 5 | 355%
0 | 000% | 4 |1026%| 0 | 000% | 6 | 11.54% 10 | 7.09%
0 | 000% | O | 000% | 2 | 625% | O | 000% & 2 | 142%

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

MyLifeExpert Most Viewed Topics

I I B T S B B A B

0 | 00% | 0 | 000% | 2 | 625% | 0 | oo | 2 | va%

_ 0 0.00% 5 12.82% 0 0.00% 0 0.00% 5 3.55%

0 0.00% 4 10.26% 0 0.00% 0 0.00% 4 2.84%

_ 0 0.00% 0 0.00% 4 12.50% 0 0.00% 4 2.84%

_ 2 11.11% 0 0.00% 0 0.00% 0 0.00% 2 1.42%

0 0.00% 0 0.00% 0 0.00% 7 13.46% 7 4.96%

I o oo o oo | 2 | x| 0 | oo | 2 | ve
Total 18 100 % 39 100 % 32 100 % 52 100 % 141 100 %

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

MylLifeExpert Top Content Views

How To Stop Junk Mail: 5 %]

M LifeExoert Too Content Vi
yLifeExpert Top Content Views I T I T R T R T A

O | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
0 | 000% | 1 | 1000%| O | 000% O | 000% & 1 | 2.50%
Can’t Pay Your Taxes? Why It’s Still Imp 0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.50%
O | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
0 | 000% | 2 | 2000%| O | 000% O | 000% 2 | 500%
1 |1250% 0 | 000% | O | 000% | 0 | 000% |1 | 2.50%
1 |1250% 0 | 000% | O | 000% | 0 | 000% | 1 | 2.50%
_ 0 | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
1 |1250%, 0 | 000% | O | 000% | 0 | 000% |1 | 2.50%
0 | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
1 |1250%, 0 | 000% | O | 000% | 0 | 000% |1 | 2.50%
0 | 000% | 1 | 1000%| O | 000% O | 000% & 1 | 2.50%
0 | 000% | 1 | 1000%| O | 000% | O | 000% & 1 | 2.50%
0 | 000% | 2 | 2000%| O | 000% O | 000% 2 | 500%
0O | 000% | O | 000% | O | 000% 1 | 909% & 1 | 2.50%
_ 1 |1250% 0 | 000% | O | 000% | O | 000% 1 | 2.50%
1 |1250%, 0 | 000% | O | 000% | 0 | 000% | 1 | 2.50%
0 | 000% | 2 | 2000%| 0 | 000% O | 000% 2 | 500%
O | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
0 | 000% | O | 000% | 1 | 909% | 0 | 000% 1 | 2.50%
O | 000% | O | 000% | O | 000% 1 | 909% & 1 | 2.50%

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

MylLifeExpert Top Content Views

1/1-3/31 4/1-6/30 7/1-9/30 10/1-12/31 1/2021 - 12/2021

- e e e el e [ e [ %
0 | oo0% | o | 0o% | o | 0o | 1 | S0% | 1 | 250%
0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.50%
o | oow | o oo | 1 | sow | o | oo | 1 | 250%
0 0.00% 0 0.00% 0 0.00% 2 18.18% 2 5.00%
o oo | 1 w00 o | oo | o | oo | 1 | 250%
1 12.50% 0 0.00% 0 0.00% 0 0.00% 1 2.50%
o | oa% | o | oox | o | oo | 1 | som | 1 | 250
Say "No" to Holiday Stress 0 0.00% 0 0.00% 0 0.00% 2 18.18% 2 5.00%
o | oo% | o | oox | o | oo | 1 | som | 1 | 250%
1 12.50% 0 0.00% 0 0.00% 0 0.00% 1 2.50%
work 0 0.00% 0 0.00% 1 9.09% 0 0.00% 1 2.50%
Ways to stre ence 0 0.00% 0 0.00% 0 0.00% 2 18.18% 2 5.00%
o | oow | o oo | 1 | sow | o | oo | 1 | 250%
Total 8 100 % 10 100 % 11 100 % 11 100 % 40 100 %

AllOne Health 1/13/2022



UTILIZATION REPORT

MDA Health Plan
January 01, 2021 - December 31, 2021

Organizational Services Summary

Date Type Time Attendees
10/26/2020 Utilization Report sent .00 0

Organization:

Org Service #: 19955
Details: Utilization Reports Sent

1/4/2021 Webinar Offering sent .00 0

Organization:

Org Service #: 19970
Details: Linked webinar offerings Jan.-Mar.

2/2/2021 Utilization Report sent .00 0

Organization:

Org Service #: 21943
Details: Utilization Report Sent

4/20/2021 Utilization Report sent .00 0

Organization:

Org Service #: 24111
Details: Utilization Report sent

4/20/2021 Educational Material sent .00 0

Organization:

Org Service #: 24112
Details: Info on Mental Health Month

6/7/2021 Webinar Offering sent .00 0

Organization:

Org Service #: 24113
Details: Linked Webinars July-September

7/27/2021 Utilization Report sent .00 0

Organization:

Org Service #: 25574
Details: No details to report

AllOne Health 1/13/2022



UTILIZATION REPORT
MDA Health Plan
January 01, 2021 - December 31, 2021

Organizational Services Summary
Date Type

Time Attendees
9/27/2021 Webinar Offering sent .00 0
Organization:
Org Service #: 25575
Details: No details to report
TOTAL .00
AllOne Health

1/13/2022





