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MDA Insurance + MDA Services marketing 
Highlights

A. Printed Checkup newsletter expansion: 
We used to do four issues per year, each issue combined with  
MDA Insurance and MDA Services. This is now segmented
into six issues. 

Frequency:
• MDA Insurance: January, May and September.  
• MDA Services: March, July and November.

Why the expansion and separation:
• Bandwidth to explain our offerings:
	 • 29 MDA-endorsed vendors (see next pg).
	 • 38 MDA Insurance products.
• Ability to cross-sell.
• Opportunity for members to have face time  
with directors, committee, and board chairs.

B. Website content restructuring: 
We are revamping our website to be more  
member-centric; pain points/what they need.
With the addition of several new MDA Services 
vendors, great opportunity to restructure the website. 
MDA Insurance undergoing similar reconstruction.

• Navigation from member perspective; front-end needs. 
• Web banners and expanded CTA.

Promotion to MDA members Quality Dental Plan| 2021
Below is our proposed 2021 publication marketing plan for promoting your business to MDA members. Please note this is 

only for editorial and social media. Opportunities  may be available with video, webinars, white pages, and CE credits. Please 

review the deadlines below and let us know if you have any questions. Note that editorial allocations may require adjustments 

throughout the year to keep MDA members apprised of current events.

 

MONTH DEADLINE TO MDA DISTRIBUTION DATE  
 

PUBLICATION | OPPORTUNITY
CONTENT  

LENGTH

THRU-OUT YEAR VISIT MDA CE FOR SCHEDULE

TBD
Access to members via MDA CE events at 

MDA HQ

Flyers/printed collateral TBD

MONTHLY AS NEEDED
MONTHLY MONTHLY

MDA INSURANCE | MDA SERVICES 
FACEBOOK FEATURE On main MDA Ins/MDA Services 

Facebook page
Conversational 1-2  sentences w/CTA, photo 

1,200 x 630 pixels or  video link

15-20 words max + 1,200 x 630 pixels photo, CTA link

Q1, Q2, Q3, Q4 N/A
N/A

Quarterly distribution of member  
database; approx 3,674 active N/A

N/A

JAN
11/4/20 1/4/21

MDA JOURNAL: Full page, full color ad 

circulation 6,630
Full page, full color ad, NO CHARGE 8.375” x 10.875”

JAN
12/6/20 1/4/21

CHECKUP eNEWS:  Electronic publication;  circulation 4,665 Brief news with link to              
e-media or website 70-90 words +  image 700 x 300px (optional)

JAN
12/1/20 JAN-- 

ACTUAL  DATE TBD
FACEBOOK FEATURE POST 
On main MDA Ins/MDA Services 
Facebook page Conversational 1-2 sentences 

w/CTA, photo 1,200 x 630 
pixels. 15-20 words max + 1,200 x 630 pixels photo, CTA link

FEB
12/2/20 2/1/21

MDA JOURNAL: Full page, full color ad 

circulation 6,630
Full page, full color ad, NO CHARGE 8.375” x 10.875”

FEB 
1/1/21

FEB-- 
ACTUAL  DATE TBD

FACEBOOK FEATURE POST 
On main MDA Ins/MDA Services 
Facebook page Conversational 1-2 sentences 

w/CTA, photo 1,200 x 630 
pixels. 15-20 words max + 1,200 x 630 pixels photo, CTA link

MAR
2/1/21

MARCH-- DATE TBD TBD--DIRECT MAIL PROMOTING QDP 
MDA Services pay for mailing Launch letter + flyer

Letter + 8.5x11 full color flyer

MAR
1/6/21

3/1/21
MDA JOURNAL: half page, full color ad 

circulation 6,630
Half page, full color ad, NO CHARGE 7.5” x 4.75”

MAR
1/19/21 2/23/21

CHECKUP (PRINTED) NEWSLETTER 
Circulation 5,517

Informative, newsworthy  
article about your services 
and value to MDA members

200-250 words

APR
3/1/21

APRIL– 
ACTUAL DATE TBD

EBLAST to active MDA members.  
We will need a lucrative  offer, benefit or savings in 

order for this to be approved 
for distribution.

70-90 words +  image 700 x 300px (optional)

APR
3/1/21

APRIL--DATE TBD AS:  
4/21-4/24

PRE-ANNUAL SESSION EBLAST: Prior to  
Annual Session, driving traffic to booth Need any special promo for 

Annual Session 75-100 words + graphic/photo

MAY
3/2/21

5/3/21
MDA JOURNAL: Full page, full color ad 

circulation 6,630
Full page, full color ad, NO CHARGE 8.375” x 10.875”

MAY
4/1/21

MAY 1 for  entire month WEBSITE SPOTLIGHT:  On mdaprograms.com Website content will be used 
in the monthly spotlight N/A: Same as your web page on mdaprograms.com
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tab of mdaprograms.com and 

scroll down to After Hours Claims 

Numbers for assistance. The office 

reopens at 8 a.m. Jan. 19.
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Home & Auto 

Insurance Agents 

at Your Service  

For assistance with  

home and auto  

insurance, please  

contact our team of 

agents by calling  

800-860-2272 and  

entering an extension 

indicated below. 

Also visit the  

Insurance section of 

mdaprograms.com  

and select Home,  

Auto, Umbrella.

Personal Lines Manager

Jeni Drummond 

ext. 462 

jdrummond@mdaifg.com

Personal Lines Agents:

• Beth Jackson 

ext. 443 

bjackson@mdaifg.com

• Jill Faught 

ext. 456 

jfaught@mdaifg.com

• Kara Miilu 

ext. 410 

kmiilu@mdaifg.com

Sweet Rewards! A chance to indulge  

your sweet tooth while learning about  

Michigan’s no-fault reform law

Saving money on home and auto 

insurance is on everyone’s priority list, but 

making ill-informed decisions on how much 

coverage you need can end up costing you  

a lot. As no-fault auto reform rolls out in 

Michigan when auto policies renew, it’s 

never been more important to understand 

what you may be 

trading off when 

selecting 

coverage options.  

MDA Insurance 

has a new way to 

help you and 

your dental team 

understand the 

intricacies of 

no-fault reform, 

using a lure that 

no one can resist: 

Sweet Rewards.

Learn about 

no-fault reform 

and enjoy a 

delicious dessert on us when you schedule a 

private Zoom presentation for five or more 

people in your office. Schedule your Sweet 

Rewards presentation, and we will arrange 

for a fabulous dessert to be shipped directly 

to your office to enjoy during the Zoom 

meeting. In addition, each participant who 

submits their current insurance declaration 

page for home and/or auto to request a 

quote will receive a no-obligation $10 gift 

card. 
If you don’t have a team of five in your 

practice, extend the invitation to family, 

friends and neighbors. Everyone needs to 

understand what no-fault reform means to 

them so that wise insurance choices can be 

made when policies renew. They are eligible 

to receive the $10 bonus for requesting a 

quote, too! 

Sometimes getting a small group together 

just isn’t possible. You can access the 

presentation on-demand if necessary.  

Visit mdaprograms.com/sweet-rewards/  

and register to receive a video presentation  

on demand. In addition, if you scan and 

upload your home and/or auto declaration 

page to request a quote, you’ll receive a $10 

gift card.
“I have really missed meeting with 

members and their 

teams and presenting  

our Lunch ‘n Learn 

program,” says Jeni 

Drummond, 

manager of personal 

lines insurance for 

MDA Insurance.  

“It was such a great 

opportunity to build 

relationships  

and share my 

knowledge. The best 

part was being able 

to save so many 

people so much 

money on their 

insurance premiums—often giving them 

better coverage for less cost. 

“Reinventing our popular Lunch ‘n Learn 

in response to COVID allows my team to 

explain the benefits and risks of no-fault auto 

reform. In the past, people never had to 

worry about how much insurance would pay 

for medical expenses if they were seriously 

injured in an auto accident. Now, that is a 

major concern for everyone, and 

understanding the ramifications of that 

choice is vitally important. My team and I 

are so excited to get out to offices virtually 

and share our knowledge. I hope you’ll 

invite us into your practice soon!”

To schedule a Sweet Rewards presentation 

for your office or group, please register at 

mdaprograms.com/sweet-rewards  or  

contact Personal Lines Manager Jeni 

Drummond at 800-860-2272 or email her at 

jdrummond@mdaifg.com. Spots are filling 

up quickly, so sign up soon!
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From the Endorsed Services Committee Chair
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Meet the volunteers who make  

MDA endorsements happen

By Dr. Gary Jeffers,  Endorsed Services Committee Chair

It has been my privilege to serve as the 

chair of the MDA Insurance & Financial 

Group Committee on Endorsed Services since 

its inception in 1996. Working alongside me 

to bring a large and ever-evolving variety of 

endorsed programs to MDA members are 

volunteer dentists who selflessly give their 

time for the good of all members. We have 

had many members and dental students 

volunteer to serve during the past 25 years. 

I’d like to acknowledge the current committee 

and thank them for their contributions: Dr. 

Toni Ausum, Dr. Andrew DeHaan, Dr. Mark 

Johnston, Dr. Samuel Blanchard, Dr. Elizabeth 

Ralstrom, Dr. Sabrina Salim, Dr. Margaret 

Gingrich, Dr. Michelle Dziurgot, Dr. Riley 

Schaff; and University of Michigan dental 

student Reid Donakey and University of 

Detroit Mercy dental student Lauren Young. 

I also thank MDA Insurance President Craig 

Start, MDA Executive Director/CEO Karen 

Burgess, MDA Membership Director  

Angie Kanazeh and committee staff liaison 

Cindy Hoogasian, director of MDA Services, 

for their contributions.

This committee has been unusually 

busy for the past several years. In 2020, we 

brought MDA members four new endorsed 

programs, which are included in this edition 

of CheckUp. We have up to five more teed up 

for 2021. All our endorsed programs provide 

our members with discounts on products 

or services and return royalties to the MDA 

to help keep your dues in check. When you 

use our endorsed vendors, you pay yourself 

twice. Once by saving money on products 

or services that have already been vetted by 

your peers—incidentally saving you time and 

legwork—and the second time by saving you 

on membership dues.

I encourage you to use our endorsed 

vendors to meet your personal and business 

needs, and to call Cindy Hoogasian at  

800-860-2272, ext. 465, with questions.

Dailey Solutions is MDA’s new 

endorsed vendor for 70,000-plus 

office supplies, including private-

label toner and ink jet cartridges,  

and cleaning and breakroom needs.  

Free shipping on orders of $50 or 

more! Visit dsofficeusa.com to set up 

an account and start savings now.Dailey Solutions saves on supplies, and much more!
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Mini webinars 

available at 

mdaprograms.com  

Have a few minutes? Visit  

mdaprogram.com/videos  

to access short-form 

webinars from MDA 

endorsed vendors. Ever 

wonder how a vendor  

gets to be endorsed by  

the MDA? We have a  

two-minute video that 

explains it all.

Get the lowdown on  

in-office dental plans, the 

OSHA Respiratory Protection 

Program requirements, 

collecting bad debt, 

electronic prescribing, 

and merchant services, 

also known as credit card 

processing, by watching  

our videos.

Bookmark the page and 

visit it frequently as more 

videos are being added: 

mdaprogram.com/videos  

More  

great deals  

from  

MDA-endorsed  

vendors
 
 
• Precious metal refining  

by DMMEX EasyRefine. Call 

800-741-3174 for a free, insured 

shipping kit.

• Debt collection by TSI.  

Call 877-377-5378 for assistance.

• Sharps, biohazard disposal 

and amalgam separators from 

Solmetex. Call 800.216-5505. 

• Start-ups, practice purchases, 

equipment loans and commercial 

real estate loans from Bank of 

America Practice Solutions.  

Call 800-497-6076.

For the complete list,  

visit mdaprograms.com.

Endorsed vendors presenting at  

MDA Annual Session; visit virtual booths

Course 
#

Title
Presenter/Company Date Time Fee

8* The Digital Dentist: Digital Solutions to 

Engage Patients

Keith Washington/ProSites April 
22

9-11 a.m. $49

15 Keys to Success When Considering  

Practice Ownership

Jeff Cormell, Nick Rulli/Bank 

of America Practice Solutions
April 
22

1-2 p.m. $29

25 Financial Practice Considerations
Jeff Cormell, Nick Rulli/Bank 

of America Practice Solutions
April 
22

2:30-3:30 p.m. $29

31* HIPAA Compliance and Enforcement Jennifer Cosey/ 

Eagle Associates

April 
23

9-11 a.m. $89/DDS 

$59 Staff

34 Embezzlement: Warning Signs, Common 

Methods and Practical Safeguards  

(Dentists only)

Phil Nieto/Best Card
April 
23

1-2 p.m. $29

36* OSHA Compliance Review &  

COVID 19 Updates

Jennifer Cosey/ 

Eagle Associates

April 
23

1-3 p.m. $89/DDS 

$59 Staff

46 Managing Profitability
Michael Glass, Ron Cash/TSI April 

24

9:30-10:30 a.m. $29

49 The Biggest Money Mistakes Dentists Make 

...And How to Avoid Them.

Ted Schumann II/DBS 

Investment Advisers

April 
24

11:30 a.m. 

-12:30 p.m.

$29
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  CHECK- UP

Several MDA-endorsed vendors will present educational 

programs at the MDA Annual Session. As a result of the 

pandemic, Annual Session will be virtual for 2021, but the 

presentations will take place at the scheduled time, with the 

presenter available for questions and answers following the 

webinar. You’ll want to check these courses out. Those with an 

asterisk are qualified for credit toward the Certified Dental 

Business Professional education requirements.

Attendees will be able to conveniently visit booths virtually.  

MDA Insurance, the MDA Health Plan/Priority Health, and 

MDA Services will have a presence in the virtual exhibit hall.

At the time of this writing, the following endorsed vendors 

had secured physical booth space; some may opt out of 

participating in the virtual exhibit hall: Best Card, DBS 

Investment Advisers, Eagle Associates, eScapes, Surgically Clean Air, TSI, and iCoreConnect. 

You can visit the MDA Services section of mdaprograms.com to learn about any of our 

endorsed programs and find contact information for the companies.

KEYNOTE: JEFF HAVENS

CE KNOWLEDGE SESSIONS

DR. SHAKILA ANGADI
DR. ANDRE MICKEL

AMAZING EXHIBITS

C O U RS E S  A N D  E V E N T S  FO R  T H E  E N T I R E  D E N TA L  T E A M

ANNUAL

SESSION

This event may change to 100% virtual. 

Dates, rates, and course times will remain the 

same. The  MDA will keep members and 

those registered updated with the status of 

this event as more details become available.
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There’s still time to fund your IRA for 2020

You can still fund a 2020 individual 

retirement account prior to the income 

tax filing deadline. Funding an IRA may 

reduce your taxable income. Call DBS 

Investment Advisers, LLC (DBSIA)—

endorsed by the MDA—to set up an 

IRA if you don’t have one. IRAs are a 

fundamental building block for your 

retirement plan. In addition, business or 

practice owners can also establish and 

fund a SEP-IRA, Profit-Sharing Plan, or 

Cash Balance Plan. If you need assistance 

with financial planning and investing for 

retirement, contact DBSIA 

at 800-327-2377, or email 

ted.schumann@dbsia.net.

I N  T H I S

ISSUE 

       
      

     

      
      

      
  

a Endorsed vendors speak at Annual Session

    a
Switch to save: In-office plan provider     

 

      
      

   saves member over $5k

   
 a

Save again: Cut card processing    

      
      

      
   costs by over $3K

   
   

aiCoreRx makes e-prescribing  

      
      

      
      

  quick, easy; law goes  

      
      

      
      

   in
to effect Oct. 1

*Qualified for credit toward the Certified Dental Business Professional education requirements.
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QUALITY PROGRAMS. GROUP SAVINGS. LOWER DUES. 
CONTACT THESE MDA-ENDORSED VENDORS TO START SAVING TODAY.

The MDA receives royalties when members use the products or services of these vendors.  

Dental TV Network featuring serene 
imagery with customized advertising.
734.682.3409 | myPTN.com/midental

Precious scrap metal refining. 
800.741.3174 | easyrefine.com 

Compliance solutions for  
OSHA, HIPAA and OIG. 
800.777.2337 | eagleassociates.net

MDA’s GPO for 
discounted dental supplies. 
800.253.1223 | tdsc.com 

• TSI Accelerator  
Past Due Payment Reminders.  
• TSI Profit Recovery  
Early Debt Collections. 
• TSI Debt Collection Services.
877.377.5378 
gotsi.com/michaelglass

Personal and business credit cards. 
888.327.2265 | adavisa.com

DBS 
INVESTMENT 
ADVISERS, LLC

Wealth management and 
retirement planning.
800.327.2377 
TheDBSCompanies.com/IA 
  

Student loan consolidation & 
refinancing (0.25% rate discount). 
833.277.7634 | sofi.com/MIDentalPractice purchase, start-up, 

improvement, expansion and 
equipment financing.
800.497.6076
bankofamerica.com/
practicesolutions  

Patient financing.
800.300.3046 
carecredit.com/dental  

Save thousands each year on  
your credit card processing. 
877.739.3952 | bestcardteam.com 

Interpretation and  
translation services. 
844.737.0781 
cyracom.com/ada

Small group tours and cruises.
844.205.1171 | ada.ahitravel.com

NXT Hg5 Amalgam Separators, be 
compliant with EPA “Dental Rule” 
regulation. 
800.216.5505 | solmetex.com 

Rx
Electronic prescribing. e-prescribe  
all meds faster from any device.
888.810.7706 | icoreconnect.com/mda 
 

Office supplies/toner cartridges. 
800.601.4505 | dsofficeusa.com

In-office dental plans with  
Business Enroll.  
855.796.9796 | QDPdentist.com/mda

Cloud backup. Automatically back up 
your business in the cloud.
888.810.7706 | icoreconnect.com/mda 

Cloud PMS. Practice management 
with a mind for business.
888.810.7706 | icoreconnect.com/mda 

HIPAA-Compliant email where  
big attachments are no big deal.
888.810.7706 | icoreconnect.com/mda 

Revenue dashboard. Your mission 
control to launch practice revenue.
888.810.7706 | icoreconnect.com/mda 

Remotely managed IT. Eliminate IT 
surprises and reduce costs.
888.810.7706 | icoreconnect.com/mda 

Insurance verification. Reduce  
denials with automatic insurance 
verifications up to a week in advance.
888.810.7706 | icoreconnect.com/mda 
 
 

Computers and hardware. 
800.426.7235, ext. 4886 
ada.org/Lenovo

Website design, internet marketing, 
and patient communications. 
888.932.3644 | prosites.com 

Practice Waste Solutions by Solmetex. 
Amalgam & Lead waste buckets, 
biohazard and sharps waste disposal.
800.216.5505 | solmetex.com 

NEW  
ENDORSEMENTS!

Tech management and IT 
implementation. 
866.498.0173 | CompleteDentalIT.com

Dental Business Specialists 
Accounting, tax filing and tax mitigation.
800.327.2377 | TheDBSCompanies.com 
  

Multiple endorsed products to speed 
workflow and increase revenue.
888.810.7706 | icoreconnect.com/mda 
 

Premium Only Plans, FSA, HSA, COBRA, 
and payroll services. 303.481.1577
email paula.ellermann@alerus.com 

MDA-ENDORSED  PROGRAMS SAVE YOU  TIME AND MONEY!


