2024 Proposed Plan Changes — Attachment 14

Update True out of Pocket Maximums (TROOPs): There is a standing resolution to increase the true out

of pocket maximums annually to the prior year’s federal maximum. No board vote necessary.

Livongo: Priority Health has partnered with Livongo to provide a diabetes management program to their

clients and members.

The diabetes management program provides the following to members enrolled in the program:

Blood glucose meter

Unlimited test strips and lancets
Personalized health signals
Educational content

Food logging and nutrition tracking
Health summary reports

24/7 emergency responses
Dedicated Health Coach

The cost of this program is $72 per enrolled member per month. There are currently 84 members with a
diabetes diagnosis on the plan. Priority Health estimated that 25% of members will enroll on the
program, which would result in an estimated $18,144 cost to the plan.



