
June 23, 2023 | IFG Board meeting

Marketing
a. Program performance
    1. Matrix: Analyis of programs used by MDA members in 2022.  
    2. Difficult to quantify: Many vendors can only share ZIP codes, and no further demographics.
    3. Staff resources: Often, high-producing programs take less staff efforts; many programs are still building.
    4. Member benefit vs. high revenue.
 Observations: 
 • Highest revenue: Bank of America, effecting only 62 participants.
 • Solmetex: Much lower revenue but effecting 1,071 participants.
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MDA Services: Endorsed services matrix for usage by members in 2022: (Click here to view full size PDF>>)

https://www.mdaprograms.com/mda-services-endorsed-services-matrix-for-usage-by-members-in-2022/
https://www.mdaprograms.com/mda-services-endorsed-services-matrix-for-usage-by-members-in-2022/ 
https://www.mdaprograms.com/mda-services-endorsed-services-matrix-for-usage-by-members-in-2022/


(...continued  Marketing)
b. Strategy
    1. Data-driven: Collecting data since August 2022; analyzing ROI.
    2. Print ads / QR landing pages / simplified:
        • “We’ve got you covered” branding campaign.
       • Younger audiences, attention span.
       • Let the landing pages do the “heavy lifting.”
       • Simplify approach across all channels.
       • Cross-selling.
    3. Launch mailings will be simplified as well:
        Postcard, QR code, CTA to landing page.
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We’ve got you covered.

PROFESSIONAL LIABILITY
 WORKERS’ COMP

 PRACTICE PROPERTY
 CYBER LIABILITY
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(...continued  Marketing)
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    We’ve got you covered.

AUTO INSURANCE

HOME | RENTERS

BOATS

RECREATION VEHICLES

MOTORCYCLES

UMBRELLA
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 We’ve got you covered.

SMALL AND LARGE GROUP PLANS

MDA HEALTH PLANBLUE CROSS BLUE SHIELD
INDIVIDUAL HEALTH PLANS

MDA RETIREE HEALTH PLAN
MEDICARE PLANSSHORT|LONG-TERM PLANS

health plan
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We’ve got you covered.

INCOME PROTECTION

DISABILITY

LIFE INSURANCE

BUSINESS OVERHEAD

SHORT/LONG-TERM CARE
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