Feb. 2, 2024

iCoreConnect Endorsement Recommendation

Suggested resolution:
Resolved:

Whereas the Michigan Dental Association currently endorses iCoreConnect for seven products and has a
blanket endorsement in place for all current and future iCoreConnect products, and

Whereas iCoreConnect has a suite of products developed specifically for dentists and regularly
introduces new types of services for dentists, and

Whereas the products offered by iCoreConnect have been found to be of high quality, and

Whereas iCoreConnect has agreed to provide member discounts and royalties to the MDA for any
products it endorses;

Now, therefore, the MDA IFG Board of Directors recommends to the MDA Board of Trustees that it
endorse the following products to add to its current suite of iCoreConnect products:

___iCoreClaims which handles dental insurance claims and billing, and is a turn-key solution where iCore
takes over the complete revenue cycle management process.

___iCoreCodeGenius provides ICD-10 Medical Coding for Dentists. Higher payouts provide enhanced
specificity and accurate claims submission for medical claims by the dentist.

X iCorePay provides AR financing and collections via a text or email message within their current workflow.
However, at this time we believe this to be in conflict with MDA-Endorsed Best Card’s text-to-pay feature.
Discussions are underway between the two companies to determine whether they can complement one
another. There will be an update at a future meeting.

Such endorsement(s) are to be elected by the MDA through a master endorsement agreement and the
completion of an Opt-In Form naming the products and the active endorsement date.



