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1. MDA Insurance marketing

a. 2022 Marketing Plan: Click here to view full size PDF>>

On an ongoing basis we have 30 MDA-endorsed vendors and 38 insurance products to promote to MDA members.

The design, creative, copy development and web programming are done in-house. It includes the following member-facing tactics:

o Direct mail campaigns. There are 27 direct mail campaigns slated for 2022:
« 9 for MDA Insurance which are 3-part campaigns with postcard, flyer/quote request and email. 2 samples on following page.

« 18 for MDA Services + 11 D-MMEX Easyrefine campaigns in national campaigns. 2 examples on page 6.

o Boosted social media posts: A minimum of 12 complimentary paid post positions are granted to our top revenue anticipating

vendors or insurance product. This gives expanded exposure on our Facebook and Instagram accounts.

Targeted email, including:
« Member eConnect that must have a video content element, member education and/or benefits.
« Independent / Dedicated / Stand-alone eblasts promoting endorsed vendors. Video not required. 4 examples on spage 5.

o MDA Checkup eNews: Monthly eblasts to active members with approx. 4-6 featured services and insurance products.

MDA Journal: Endorsed Program News section, featured editorial bylines, and print ads.
Printed Checkup newsletter: Segmented focus alternately on MDA Insurance and MDA Services:

o MDA Insurance January, May and September. « MDA Services runs March, July and November.

Component news: sent 6 times per year to component editors.

Website spotlight in the MDA Services section of the mdaprograms.com website.
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(...continued 1. MDA Insurance marketing)

b. Group Life & Disability: Your income is worth protecting.

Promotional tactics for promotion January 2022:

« Editorial, all channels. Youll be 50 GLAD you prepared ahead.

W yer iy rance
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a1 happen st any time, and o can 4 devastating heaith probiem.

o Full page print ad in MDA Journal.

2w i perfect heait o hat my e

o 3-part direct mail campign:
Postcard, flyer/quote request and eblast
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LEARN MORE | REQUEST A QUOTE

Your income is
worth protecting.
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Request a 30-mi
about group life and disability (GLAD) insurance
e by call

educational program

Eblast to active members
55 and younger; 42.1% open rate,
1,096 opens

Haindel

Oversized postcard mailing

c. Lunch & Learn:
They’re back, and anything but typical!

Promotional tactics:

« Editorial, all channels.

ol
o Full page pl‘ll’lt ad in MDA ]ourmll. for quote | D Give your auto, home insurance a free

check up with our fun Lunch & Learns

chuest

Meet our
Auto & Home Team

o 3-part direct mail campign:
Postcard, flyer/quote request and eblast

MoA

Eblast to active MDA members

They're back, and anything
but typical! Schedule your
Lunch & Learn today!

They're back, and anything but typical!
Schedule your Lunch & Learn today!
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Each month we create a full month of Facebook posts, promoting MDA Insurance and MDA Services on every business day. We pay to

boost an average (2) posts per month on Facebook and Instragram.

January 2022
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2. MDA Services marketing

a. Member eConnect update:

Goal: To raise awareness and build trust with members via meaningful video content
intended to educate and establish creditablity for endorsed vendors. This platform also
provides opportunities to run a content series (e.g. Quality Dental Plans tutorial series).

Recent Member eConnect success:

1. Jan. 15, 2022: Get rapid COVID tests here, 30% printer toner
avoid business disruptions due to outdated IT...

Open rate: 31.9% (1,662 opens)

2. Dec. 9, 2021: Staffing issues? Your chance to take back lost time and revenue, and more!

Open rate: 32.5% (1,691 opens)

3. Nov. 11, 2021: Sign up now for benefit check webinar and
more! Open rate: 20.6% (1,078 opens)

4. Oct. 14, 2021: Gain patients, efficiency, profits with these
endorsed vendors. Open rate: 19.0% (1,001 opens)

5. Sept. 16, 2021: Only 15 days until Oct. 1 e-prescribe law goes
into effect; MDA endorses Dental Business Specialists (DBS)
for accounting and tax services

Open rate: 21.9% (938 opens)

6. Aug. 11, 2021: It’s urgent to switch now as eRx deadline
nears; Need a dental insurance alternative? Try an in-office
dental plan! Open rate: 22.9% (967 opens)

7. July 15, 2021: OSHA/MISOHA wants to see yours;
eRx deadline nears Open rate: 30.2% (1,282 opens)

8. June 23, 2021: Prepare now for Oct. 1 e-Rx deadline;
earn more with in-office dental plans
Open rate: 24.9% (1,073 opens)

9. May 13, 2021: Make money and save time now
Open rate: 17.2% (741 opens)
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b. Independent / Dedicated / Stand-alone eblasts:
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Goal: To raise awareness about individual endorsed vendors; video content not required,
as with Member eConnets.

Recent Independent / Dedicated / Stand-alone eblast success:
1. Jan. 5, 2022: Members only: Get your free IT consultation from the experts at
Complete Dental IT! Open rate: 32.8% (1,693 opens)

2. Dec. 14, 2021: Clock is ticking on the ‘Save to Win’ TDSC.com dental supplies contest!
Ends Dec. 31 Open rate: 29.8% (1,545 opens)

3. Dec. 7, 2021: Member docs 10 years in practice or less only: Federal student loan relief
ends Jan. 31. Here’s how to plan ahead. Open rate: 49.4% (747 opens)

-
LU

Game On!
Save the

most to win' *IB =<t
big prizes . = {| 1

Clock is ticking on the 'Save to Win' contest

There are: only 18 more days (o Save a5 mudh as pessible e demal suppiies and small
equipment purchases al TDSC com, Pewered by Henry Schein Lo be eligible for the Save Lo
Wi conLest sponeored by MOA Serices. One winier will be swarted 4 Lip 10 Chicago walued
#1$1.500, & free sichour MDA T s, and lots of MDA-elated swag * The MDA memnbsr
who saves, e most aney Shapping st TOSE.com between SepL 1 and Dec. 31 will be
dciares! she winner. Year-end is 4 popular Lme for inventory reduction sales, which
cormespend nicely 1o spending domn budgeted dollars en necessary dental supplies. and small
equipment.

Every MDA nemnibsr can participate by orealing sn account & TOSC comMichizan snd
shopgieig the site With every purchase you make, your saviogs will grow and youll ses what

you've saves when you log into your account. There i sill Lime o savwy shoppers Lo
miasimize their savings and get in the game!

5o far during 2021, MDA members collectively have saved an average of 45.5% of their Lotal
spend - shopping at TDSC com Jumgstan your savings and tske $50 0 00 & purchase of st
st $200 by using his ooe-time use coupan code st chedk out:

Use this ene-time discount code before fon. 1
o scve $50 off your purchase of ot feast 3400
MICHIGANS0

Golo TS jgan and ge in the game Loday! I you need assistance while using the

4. Nov. 17, 2021: Act soon to get POP, HSA needs met for Federal student loan relief ends
Jan. 1 Open rate: 27.4% (1,425 opens) e

Pre-tax benefits and integrated payroll services

The MDA endarses Alerus for the Tollowing health and wellare benefits adminisLration and
payrol saktions:

# Premium only plans (POPs]

* Health savings sccounts (HEAs)

« Flesibile spending accounts - medical and dependent care (FEAS)
« Health resmbursement arrangesments (HRAS)

« COBRA

« Payrall salutiors.

POPs are empliyer sponsared benefits plans that allow empliyees 1o pay premmiums on a
pre-tax basis. Dy allawing empliyees 1o pay presriums and medical expenses with pre Lax
diollaes, these: sirmgilfied Section 125 Calieteria Plars can provide Lo Savings 1o both
emplayess and employers.

Gt startul by clicking the ek bwkow o calig £35S0 /834
Far peactices offering high deductible heshh plans, HSAS are a great ool L help pricitioners CUCK HERE TO GET STARTED

and their siall save money on Lises for heshirelated expenses. Alerus offers avariety of HSA

investment options, including low-cost Vanguard Larget date funds and Schab sell-direcied
brakerage ACCourLs with over 10,000 mulLsl fund aptions,

Alerus also olfers employers the opp y 1o inegrate benefits administration with payroll
processing, including timekeeping, uman resource mformation system [HRIS) custom
reponing, and Lax ffing sohutions.

SoFi &2

Contact Paula Dllermann far more information or 1o schedule & dema 5 303-431-1577 o1

LEARN MORE | GET CONNECTED

ALERUS

ASSOCIATION
[ tuooesen ]

custamer eare AL BBE 2531223 or B77-4B5 6140 from B:30 am. 16 B0 p. COT.

ouikedt by MDA Services.

¢ HERETO VISIT TOSC.COM | START SAVING ON DENTAL SUPPLIES!

o
S HENRY SCHEIN

Complete
Dental IT

Customized IT Just for Dentistry

6= & (=280 %

Couo  mIEMET Do HOURL  TABUTS AT
BACKUP  SGRACE  coMPTERS  MOMEE SRR LUl giaproec

s
HETWER

Members Only: Take advantage of a free IT consultation from
the experts at Complete Dental IT

Vo priciice dentisicy. Whes i €0 16 yous Compulers, intermet, phones, seruers, email, data
Securily et ean feed ke yoLve biing 3sked 1 fun 30 entively diflerent business.

T ek bieig 8l 6f 1o parts Logether (or efficiency, predictable cost and peace of mind, the MDA
endorses, Complete Dental T, 3 program designe spedlically (or Michigan dentsts,

The Cornpiete Denal IT Lesim Conneet, & daud-
Based dental solutian sollmare cermpany, and ChaieeTel & rusted Michigan information techacloy
ot ovider. The urited g of brings T Far greater than
you e inosd Bkely used i your practice.

[ program, & ive session - free of charge to MDA
members only - is included. Compiete Dental IT can provide recommendations and solutians Lha
will align with your practice’s business goals and the technology dhanges that occur continually - all
while keeping cybersecuriy frant of mind.

Complete Dental IT helps denists with Leshnoligy and ednology management - sa you can fozs
0 yesur gactiee - AL T

To exploce sl ihe new ser YOu &5 an MDA mermber, contact e L
a1 Complete DentIT o or Call BE6-498-40173,

CLICK HERE TO CONTACT COMPLETE DENTAL IT

Com lete
Den aI IT
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