
Feb. 4, 2022 | IFG Board meeting

1. MDA Insurance marketing

a. 2022 Marketing Plan: Click here to view full size PDF>>

On an ongoing basis we have 30 MDA-endorsed vendors and 38 insurance products to promote to MDA members.  
The design, creative, copy development and web programming are done in-house. It includes the following member-facing tactics:

•  Direct mail campaigns. There are 27 direct mail campaigns slated for 2022:  
 • 9 for MDA Insurance which are 3-part campaigns with postcard, flyer/quote request and email. 2 samples on following page. 
 • 18 for MDA Services + 11 D-MMEX Easyrefine campaigns in national campaigns. 2 examples on page 6.

•  Boosted social media posts: A minimum of 12 complimentary paid post positions are granted to our top revenue anticipating  
 vendors or insurance product. This gives expanded exposure on our Facebook and Instagram accounts.
•  Targeted email, including: 
 • Member eConnect that must have a video content element, member education and/or benefits.  
 • Independent / Dedicated / Stand-alone eblasts promoting endorsed vendors. Video not required. 4 examples on spage 5.
 • MDA Checkup eNews: Monthly eblasts to active members with approx. 4-6 featured services and insurance products.
•  MDA Journal: Endorsed Program News section, featured editorial bylines, and print ads.
•  Printed Checkup newsletter: Segmented focus alternately on MDA Insurance and MDA Services:
 • MDA Insurance January, May and September.    • MDA Services runs March, July and November.
•  Component news: sent 6 times per year to component editors.
•  Website spotlight in the MDA Services section of the mdaprograms.com website.
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2022 Publications & Marketing Plan (Click here to view full size PDF>>)

January-Q1 February-Q1 March-Q1 April-Q2 May-Q2 June-Q2 July-Q3 August-Q3 September-Q3 October-Q4 November-Q4 December-Q4
2022 MDA Insurance | Services Publications & Marketing Michigan Annual Session 2022: April 27-30, 2022 in Novi, MI

NOTE: This is only for editorial and social media. Opportunities with video, webinars, expanded exposure with white pages, CE credits.

Special OCCURANCE • Medicare Sem/Zoom: Jan. 28, 1-3:30 • Medicare Sem/Zoom: Feb. 25, 9-11:30 • Medicare Sem/Zoom: Mar. 30, 1-3:30 • Medicare Sem/AS inperson: Apr 28, 9-11:30 • Medicare Sem/Zoom: May 18 1-3:30p, • Medicare Sem/Zoom: July 27 2:30-5pm • Medicare Sem/Zoom: Sept. 9 1-3:30p • Medicare OE Starts Oct. 15-Dec 7 • LTC Awareness month
ANNUAL Session: April 27-30, 2022 in Novi, MI • PPP renewal time • PPP renewal time • Renewals fo MEWA go out • MEWA OE Oct 1 to Nov 15 • Open enrollment

 • Risk Mgmt XSeminar at AXX [for PPP malpractice/prof liability]
• PPP renewal time • Risk mgmt seminar in TC • Cyber Security Month 2022

• Health Plan seminars start

MDA JOURNAL FEATURE ARTICLES
Special editorial in MDA Journal “MDA Endorsements: How, why and what it means”

TDSC Powered by Henry Schein

DIRECT MAIL CAMPAIGNS
MDA Services: DIRECT MAIL Eagle Associates Inc. (HIPAA) D-MMEX iCore iCore D-MMEX TDSC Powered by HS (MDA Ser pays) CDIT iCore ALERUS Section 125 targeted to MEWA ProSites D-MMEX ?

Stynt Temp Agency DBS Advisers (must ok to split $) Best Card cc processing US Bank CPA (must ok to split $) Embezzlement vendor launch? D-MMEX
TSI

XX

MDA Insurance: DIRECT MAIL 0149_ Group Life & Disability camp 090B  CYBER 3-part 090B: Prof Liability mailing 0162_ Home & Auto L&L Health mailing: MDA HP 0090 Workers Comp mailing Indiv Health OE mailing: __________
0162_Lunch & Learn 3-ppart MARCH Medicare Newsletter /eblast 0149_ Disability/Inc mailing SEPT Medicare Newsletter /eblast

     

January-Q1 February-Q1 March-Q1 April-Q2 May-Q2 June-Q2 July-Q3 August-Q3 September-Q3 October-Q4 November-Q4 December-Q4
DEDICATED EBLAST (Stand-alone) 0363
Endorsed Services: EBLAST [tentative] CDIT CPA iCore Pre-Annual Session eblast iCore DBS Advisers TDSC Powered by Henry Schein Best Card cc processing iCore D-MMEX CPA iCore

Member eConnect  (video eblast)  0015
Dailey Solutions iCore DBS Advisers iCore CPA CDIT Eagle Associates Inc. (HIPAA) iCore QDP CDIT iCore Eagle Associates Inc. (HIPAA)
CDIT TDSC Powered by Henry Schein Eagle Associates Inc. (HIPAA) QDP Best Card cc processing TDSC Powered by Henry Schein iCore DBS Advisers Embezzlement company? TDSC Powered by Henry Schein XX XX

January-Q1 February-Q1 March-Q1 April-Q2 May-Q2 June-Q2 July-Q3 August-Q3 September-Q3 October-Q4 November-Q4 December-Q4
   
JOURNAL Endorsed Programs Page   [Circulation 6,851]    Open enrollment closes mid-Jan
      Services  A: 300 words + 2.75" x 2" photo                                      iCore ProSites TDSC Powered by Henry Schein QDP CDIT CPA Health Insurance seminars [Sept promo] MEWA Eligiblity Verification forms iCore Best Card cc processing QDP CPA
      Services  B: 75 words                                       CC  CareCredit Best Card cc processing BOA PS AHI Travel CC  CareCredit Best Card cc processing MDA HP eligibility requirements DBS Advisers Health OE TDSC Powered by Henry Schein BOA PS D-MMEX
      Services  C: 75 words                                       ALERUS Section 125 Home & Auto [insure winter toys iCore DBS Advisers Medicare webinars ProSites BOA PS Health seminars Health care seminars ALERUS Section 125 DBS Advisers CC  CareCredit
      Services  D: 100 words + 1.75" x 1.5" photo                                      QDP CPA D-MMEX Best Card cc processing iCore D-MMEX iCore CC  CareCredit CPA Health OE (general + Medicare) Professional liability XX
      Services  E: 100 words                                       DBS Advisers VSP vision insurance Dailey Solutions Eagle Associates Inc. (HIPAA) ALERUS Section 125 Dailey Solutions QDP CDIT Medicare Seminar last chance Dailey Solutions CDIT Best Card cc processing
      Insurance  F: 220 words + 2.75" x 2" photo                                      Lunch & Learn new launch Cyber liablity PPP Professional liability Employment Practice Liability Insurance Home & Auto (personal & umbrella} PPP Cyber attacks PPP Malpractice Buy-Sell agreement Lunch & Learn Workers'' Comp LTC Awareness month ProSites
      At a glance  [pull timely updates] Medicare 2022 Seminars Medicare 2022 Seminars Eagle Associates Inc. (HIPAA) Medicare 2022 Seminars TDSC Powered by Henry Schein VSP/Medicare/Travel insurance SolmetexaPS SoFI ProSites Eagle Associates Inc. (HIPAA) iCore PPP

Rental car guidance Stynt Temp Agency??
CDIT+ICoreVerify webinars available Medicare  

JOURNAL Feature Journal Articles: Services: [Cindy byline]: Insurance: [Craig byline]: Services: [Cindy byline]: Insurance: [Craig byline]: Services: [Cindy byline]: Insurance: [Craig byline]: Services: [Cindy byline]: Insurance: [Craig byline]: Services: [Cindy byline]: Insurance: [Craig byline]: Services: [Cindy byline]: Insurance: [Craig byline]:
               [550-600 words] Best Card cc processing HDHP/Accident/Critical Illness self insurance QDP Cyber liability/risk mgmt DBS Advisers Income protection: CDIT Home & Auto CPA Health Insurance Open Enrollment

p
programs Medicare (replaced 2021 OE)

        Life & Disability Insurance

FP 8.375 x 10.875  | HP 7.5 x 4.75
JOURNAL Ad  IFC TDSC Powered by Henry Schein Q  Disability DBS Advisers R  Home & Auto (Lunch & Learn) QDP iCore P  PPP  life preserver ad ProSites N Lunch & Learn H  PPP Workers' comp (Special) TDSC Powered by Henry Schein U   Health OE
JOURNAL Ad  BC D  Health (We have what you need) iCore Q  Disability  (or Eagle?) O  Vendor list (Special) BOA PS P Professional liability N Lunch & Learn S  Health (Special) seminars U Health OE STARTS SOON S_Health Care seminars H  PPP Workers' comp (Special) H  Workers' comp (Special)
JOURNAL Ad  Full page Inside N  Home & Auto(Lunch & Learn) QDP D  Health (We have what you need) CDIT D Health Insurance Starts Here S  Health (Special) seminars BOA PS iCore TDSC Powered by Henry Schein CPA BOA PS Best Card cc processing
JOURNAL Ad  Full page Inside CDIT N  Lunch & Learn P  PPP Prof liability (Live life, take cha iCore Q Disability DBS Advisers S  Health (Special) seminars Q Disability Income Insurance SoFI CDIT iCore DBS Advisers

Half page ads:
JOURNAL Ad  1/2 page HH  Workers' Comp OO_MDA Services ad Recoup Best Card cc processing iCore HH  PPP Malpractice DD  Health: Health Ins Starts here Best Card cc processing HH  PPP Malpractice HH  PPP Malpractice Dailey Solutions JJ  Long-term care Insurance iCore
JOURNAL Ad  1/2 page EE  Life & Disability HH  PPP Malpractice Eagle Associates Inc. (HIPAA) HH  PPP Malpractice NN Home & Auto Lunch & Learn EE  Life & Disability OO Recoup your member dueXX DBS Advisers iCore UU Health (Special) OE etc UU_ Health (Special) EE  Life
JOURNAL Ad  1/6 page CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS
Paid advertising D-MMEX: FP D-MMEX: One-third page D-MMEX: FP D-MMEX: One-third page D-MMEX: FP D-MMEX: One-third page D-MMEX: FP D-MMEX: One-third page D-MMEX: FP D-MMEX: FP 

eNews         ANNUAL Session BANNER ANNUAL Session last REMINDER
[70-90 words |   [Circulation 5747]                                                                           1      Lunch & Learn CDIT HEALTH: Disability income Ins PRODUCT: Cyber liablity HEALTH: Disability Ins PRODUCT: PPP renewal time HEALTH: Health Ins seminars Ins: Risk mgmt online course HEALTH: MEWA Open Enrollment Ins PRODUCT: Workers'' Comp HEALTH: General Open Enrollment Ins PRODUCT: Home & Auto

2 Business overhead insurance (BOE) Maximize 2022 healthcare Professional liability Employment Practice Insurance Home & Auto (personal & umbrella} PPP Cyber attacks HEALTH: Health Ioe ENDING SOON MEWA Eligibility verif forms due Life Insurance iCore LTC Awareness month Health Plan Open Enrollment 
3 BOA PS ALERUS Section 125 iCore DBS Advisers BOA PS D-MMEX iCore CDIT BOA PS Cyber Security month BOA PS ALERUS Section 125
4 CPA Lunch & Learn QDP Best Card cc processing CDIT Health Care seminars ALERUS Section 125 QDP DBS Advisers Quotes for a cause QDP CDIT

TDSC Powered by Henry Schein ProSites D-MMEX TDSC Powered by Henry Schein Eagle Associates Inc. (HIPAA) ProSites TDSC Powered by Henry Schein Dailey Solutions Best Card cc processing CPA ProSites Best Card cc processing

Top-of-mind link 1 CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit ALERUS Section 125 CC  CareCredit BOA PS AHI Travel ALERUS Section 125 ALERUS Section 125 CC  CareCredit
Top-of-mind link 2 AHI Travel >>DID NOT INCLUDE iCore ALERUS Section 125 CDIT Best Card cc processing iCore CPA ALERUS Section 125 iCore CDIT CPA Dailey Solutions
Top-of-mind link 3 ALERUS Section 125 Best Card cc processing CPA iCore ProSites Best Card cc processing CDIT Best Card cc processing Dailey Solutions Best Card cc processing iCore iCore
Top-of-mind link 4 CDIT  >> DID NOT INCLUDE Eagle Associates Inc. (HIPAA) ProSites QDP D-MMEX Dailey Solutions Eagle Associates Inc. (HIPAA) D-MMEX ProSites Dailey Solutions Best Card cc processing QDP

iCoreVerify SoFI TSI Cyracom SolmetexaPS SoFI TSI SolmetexaPS eScapes Eagle Associates Inc. (HIPAA) D-MMEX

Check-Up MDA INSURANCE ISSUE MDA SERVICES ISSUE X NONE MDA INSURANCE ISSUE X NONE MDA SERVICES ISSUE X NONE MDA INSURANCE ISSUE X NONE MDA SERVICES ISSUE X NONE
[Circulation 4560 w/active, retirees and students]             

MLK day closed ANNUAL SESSION ISSUE Home & Auto BOA PS Health Plan Open Enrollment / Ind plan BOA PS
Lunch & Learn BOA PS Health Insurance seminars ALERUS Section 125  Home & Auto [winter preparednes] ALERUS Section 125
PPP Malpractice ALERUS Section 125 PPP Malpractice [haXX your CPA Lunch & Learns CPA
Risk Mgmt [sdebar to cover story: promote AS seminar] CPA Quotes for a cause CDIT Medicare CDIT
Medicare Seminars CDIT Section 125/POP-Alerus? iCore Workers' Comp iCore
Business overhead insurance (BOE) iCore QDP Closed for Labor Day QDP
From the director: Jeff QDP From the director: Tina DBS Advisers Quotes for a cause DBS Advisers
Life & disability insurance DBS Advisers Best Card cc processing Best Card cc processing
GeoBlue travel medical insurance Best Card cc processing Dailey Solutions Dailey Solutions

Dailey Solutions ProSites From the chair: Dr. Booth ProSites
ProSites TDSC Powered by Henry Schein TDSC Powered by Henry Schein
TDSC Powered by Henry Schein D-MMEX D-MMEX
D-MMEX Eagle Associates Inc. (HIPAA) Eagle Associates Inc. (HIPAA)
Eagle Associates Inc. (HIPAA) SoFI SolmetexaPS
TSI TSI Stynt Temp Agency?
Stynt Temp Agency? US Bank

INSERT INSERT: MDA Services insert INSERT: MDA INSURANCE INSERT: MDA Services insert INSERT: MDA INSURANCE INSERT: MDA Services insert INSERT: MDA INSURANCE
CDIT CC  CareCredit ALERUS Section 125
iCore iCore iCore
Best Card cc processing

Component Press Releases X NONE YES X NONE YES X NONE YES X NONE YES X NONE YES X NONE YES
  

WEB | SOCIAL MEDIA
Web Spotlight BOA PS ALERUS Section 125 CDIT iCore BOA PS QDP iCore DBS Advisers Best Card cc processing BOA PS iCore Eagle Associates Inc. (HIPAA)

Boosted social media post $100/mo CPA ALERUS Section 125 CDIT iCore Best Card cc processing QDP iCore DBS Advisers Best Card cc processing TDSC Powered by Henry Schein iCore Eagle Associates Inc. (HIPAA)
Dailey Solutions

Facebook/Instagram posts CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS CC  CareCredit BOA PS
BOA PS iCore CPA CDIT AHI Travel CPA ALERUS Section 125 CDIT AHI Travel CDIT ALERUS Section 125 ALERUS Section 125
ALERUS Section 125 iCore iCore iCore ALERUS Section 125 CDIT iCore iCore ALERUS Section 125 iCore iCore CDIT
CDIT iCore iCore iCore iCore iCore iCore iCore CPA iCore iCore iCore
iCore Best Card cc processing iCore iCore iCore iCore iCore iCore CDIT iCore iCore iCore
iCore Dailey Solutions Dailey Solutions QDP iCore iCore Dailey Solutions Dailey Solutions iCore QDP DBS Advisers iCore
iCore TDSC Powered by Henry Schein TDSC Powered by Henry Schein DBS Advisers Dailey Solutions Best Card cc processing TDSC Powered by Henry Schein ProSites iCore DBS Advisers Best Card cc processing QDP
QDP TSI D-MMEX Dailey Solutions TDSC Powered by Henry Schein Dailey Solutions D-MMEX Eagle Associates Inc. (HIPAA) iCore Dailey Solutions Dailey Solutions Dailey Solutions
DBS Advisers eScapes Lenovo Computers ProSites D-MMEX TDSC Powered by Henry Schein TSI SoFI Dailey Solutions Eagle Associates Inc. (HIPAA) ProSites TDSC Powered by Henry Schein
Dailey Solutions Lenovo Computers US Bank TDSC Powered by Henry Schein SoFI Eagle Associates Inc. (HIPAA) Lenovo Computers eScapes TDSC Powered by Henry Schein TSI D-MMEX Eagle Associates Inc. (HIPAA)
ProSites US Bank QDP TSI eScapes SolmetexaPS US Bank Lenovo Computers D-MMEX Cyracom SoFI SolmetexaPS
TDSC Powered by Henry Schein ProSites ProSites Lenovo Computers US Bank Cyracom Best Card cc processing SolmetexaPS SolmetexaPS US Bank eScapes Cyracom
D-MMEX CPA Cyracom SolmetexaPS Lenovo Computers eScapes QDP TSI QDP TDSC Powered by Henry Schein Lenovo Computers US Bank
Stynt Temp Agency AHI Travel

https://www.mdaprograms.com/2021-mda-insurance-services-publications-marketing/
https://www.mdaprograms.com/2021-mda-insurance-services-publications-marketing/
https://www.mdaprograms.com/2021-mda-insurance-services-publications-marketing/


(...continued  1. MDA Insurance marketing)

b. Group Life & Disability: Your income is worth protecting.
Promotional tactics for promotion January 2022:
• Editorial, all channels.
• Full page print ad in MDA Journal.
• 3-part direct mail campign:  
Postcard, flyer/quote request and eblast

 

c. Lunch & Learn:  
They’re back, and anything but typical!
Promotional tactics:
• Editorial, all channels.
• Full page print ad in MDA Journal.
• 3-part direct mail campign:  
Postcard, flyer/quote request and eblast 
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Request for quote  
Group Life & Disability  

(GLAD) Insurance

Disability income insurance is one of the most overlooked products in an individual’s financial portfolio. MDA Insurance 

can show you how to fill that gap easily and protect yourself if a disability occurs. Disability coverage can be purchased  

individually or it can be set up as a group plan.*  To receive your free, no-obligation quote, please complete this form 

and return it to MDA Insurance in the enclosed Business Reply Envelope. Requests for quotes can also be emailed to  

Shawn Haindel at shaindel@mdaifg.com or sent by FAX to 517-484-5460. For more information, call 800-860-2272.

*Group plans require additional detail to be provided for an accurate quote to be developed. Call 800-860-2272 for details.

My information

First name               
               

               
               

               
               

       Last name               
               

               
               

    

Home address (please include city, state and ZIP)

Phone               
               

               
               

         FAX               
               

               
               

     Email

Date of birth Height
Weight

o Male        

o Female   

Tobacco   o Cigar        o Cigarettes        o Vape         o Never

usage        o Hookah    o Chew               
 o Quit (date) ______________

Annual Gross Income

$__________________________________

Dental occupation    o Other_______________    

o Dentist        o
 Hygienist         o

 Assistant

Years in this occupation ______________

Are you a recent graduate? 

o No      o Yes  When:  _____/_____ (month/yr)

Dental school ______________________________

Are you currently working with an MDA Insurance agent?  

o No       o Yes: _____________________________________________________________________________________________________________

Health information

1. Is there anything significant about your health history?    o No   o Yes   If yes, please list diagnoses, date of diagnoses and treatment:

      

2. Do you take any medications?   o No       o Yes     If yes, please list diagnoses, date of diagnoses and dosage:

  

3. Have you ever taken an antidepressant medication or received professional counseling?    o No    o Yes  

               
        If yes, please list diagnoses, date of diagnoses and dosage:

I would like to be contacted by:       

   
  o Phone ____________________________________________________     o Email ____________________________________________________  

 
*Individual short-term policies are not available. Policies do not cover pregnancy unless there are complications. 

 

Thank you for requesting a proposal! Please place complete this form and email shaindel@mdaifg.com.

You should expect to receive your quote in 1–2 business days. If you have questions in the meantime, call us toll-free at 800.860.2272.

MDA Insurance • 3657 Okemos Road, Suite 100 • Okemos, MI 48864  

Email to: shaindelmdaifg.com • FAX 517.484.5460 • Phone: 800.860.2272 • mdaprograms.com

Disability Income Insurance

• Get affordable individual and group rates. 

• Offers flexible plans and benefits periods. 

• Provides an affordable financial safety net. 

• Protects your livelihood, your family and future. 

• Allows you to choose the amount of protection. 

• Pays benefits up to 70% of your income.* 

*Subject to underwriting.  
**Reference: Council for Disability Awareness, 2021. 

 800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

If you think a disability isn’t likely to happen  
to you, it’s time to re-think that premise. A 
life-changing injury can happen at any time, and  
so can a devastating health problem. Be prepared 
with Group Life & Disability (GLAD) insurance:

“I was in perfect health and had my life planned out  
one day, and the next I was partially paralyzed and my life 
turned upside down. It just shows that disability  
can happen to anyone, at any time. From experience,  
I know that everyone needs to take the time to prepare  
for the financial impacts that come when the unexpected  
happens.”  —Dr. Kristen, DDS**

Request a 30-minute educational program  
about group life and disability (GLAD) insurance 
in your office by calling 800-860-2272, or  
completing the enclosed form and emailing  
it to Shawn Haindel at shaindel@mdaifg.com. 

You’ll be so GLAD  
you prepared ahead. 

FLYER_0149_ GLAD_ Disability Marketing_ insert flyer_meeting request_Jan 2022.indd   1FLYER_0149_ GLAD_ Disability Marketing_ insert flyer_meeting request_Jan 2022.indd   1 12/9/2021   10:26:17 AM12/9/2021   10:26:17 AM

Flyer + quote request form; full page print ad

Eblast to active members  
55 and younger; 42.1% open rate,  
1,096 opens

Your income is
worth protecting. 

POSTCARD_ 0149_ Disability Income Insurance_Jan 2022 mailing.indd   1POSTCARD_ 0149_ Disability Income Insurance_Jan 2022 mailing.indd   1 12/9/2021   9:33:43 AM12/9/2021   9:33:43 AM

Oversized postcard mailing

Oversized postcard mailing 

Tips for under
standing you

r plan…Deductibles, 

Copayments and coin
surance.

Request for quote 

Auto, Home, Umbrella Insurance

 
Personal information

First and last name               
               

               
               

               
               

               
               

               
               

           Date of birth

               
               

               
               

               
               

               
               

               
               

               
               

               
               

       ______/_____/_____

Home address (please include city, state and ZIP)

Township               
               

               
               

               
               

               
      County

Please contact me via:

o Phone ______________________________________             o
 Email ______________________________________             o

 FAX: ______________________________________

Membership affiliations may qualify you for added valuable discounts. Please mark all affiliations that apply:

o MDA         o Alumni Association ___________________________         o AARP/Retired          o Other __________________________________________________________                 

Please check all that apply:  o Health insurance covers injuries resulting from auto accidents      o Automatic backup generator       o Mortgage free 

o Non-smoker       o Dogs  (if yes, which breed(s)? _______________________________        o Pool        o Fireplace        o Boat        o Snowmobile     

Home information

Property address (please include city, state and ZIP)             
               

               
               

           Current homeowner insurance carrier    

Year built         Year roof replaced            O
wnership               

               
       Owner-occupied?        Frame or brick?            Square footage               

 # of stories 

__________        __________               
           o Own    o Rent   o Condo         o Yes   o No               

   o Frame  o Brick            __________ SF               
       ______ stories

#/bathrooms        Basement          Basement finished         Basement walkout         Attached or detached garage         # car garage      

__________             o
 Yes   o No      o Yes   o No               

     o Yes   o No               
    o Attached   o Detached               

   __________   

Miles to fire department             
          Feet to fire hydrant             

          Security system?               
        Any claims in last 5 years?                         

                         
                         

                         

______ miles             
               

               
 ______ feet             

               
         o Yes   o No               

               
o Yes   o No               

               
               

              

Market value               
               

         Current coverage               
           Umbrella coverage               

     Deductible                  
                  

                  
                  

                  
          

$________________               
               

  $________________               
            $________________               

       $________________               
               

               
               

                                

Auto/Motorcycle/ATV information

Current auto insurance company

      

Vehicle 1

Vehicle 2

Vehicle 3

Year/Make/Model

Vehicle ID (VIN)

Driver’s name / Date of birth

Driver’s license #

Number of miles to work

Comp deductible 

Collision deductible

Bodily injury / property damage

Uninsured / underinsured

Tickets/accidents in last 3 years?
o Yes (what year? _________)    o No 

o Yes  o No 

o Yes  o No 

Towing coverage?

Rental reimbursement?

o Yes  o No 

o Yes  o No 

o Yes  o No 

I need an additional quote for:
 o Life insurance

o Flood insurance   
o Motorcycle insurance

personal-lines@mdaifg.com • mdaprograms.com • 800.860.2272 •  FAX 517.484.5460 0154_JAN 2022 mailing

156_Home_Auto_Umbrella Insurance request form_CODED JAN 2022.indd   1

156_Home_Auto_Umbrella Insurance request form_CODED JAN 2022.indd   1

12/16/2021   12:22:18 PM
12/16/2021   12:22:18 PM

They’re back, and anything 
but typical! Schedule your  
Lunch & Learn today!
After a long absence due to the pandemic, MDA Insurance  

is excited to reintroduce our popular home and auto  

Lunch & Learn program! Our visits to dental offices with 

lunch and a fun, interactive educational program about auto 

no-fault reform and homeowners tips and tricks have been  

on hold for over a year. But now they’re back!

Fun and insurance typically don’t go together. But these 

Lunch & Learns aren’t typical. And add great food into the 

mix, and you have a program everyone will enjoy! Whether 

you or your staff own autos or RVs, are homeowners or  

renters, we have information that will help. Schedule your 

Lunch & Learn by contacting Jeni Drummond at 800-860-2272, 

ext. 462, or email her directly at jdrummond@mdaifg.com.  

We can’t wait to see you in person soon!

personal-lines@mdaifg.com

800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Great food, great savings
• The person who sets up the Lunch & Learn for 
your practice will receive a $20 gift card for food 
or coffee for themselves. 

• We’ll coordinate the lunch details.

• MDA members and staff receive discounts.

• Everyone bringing a home and/or auto  
insurance declaration page to obtain a  
no-obligation insurance quote receives 
a $10 gift card,* too.

*Limit one gift card per individual.

TO SCHEDULE A  
LUNCH & LEARN!

0154_Lunch & Learn flyer_mailing_Jan 2022_2.indd   10154_Lunch & Learn flyer_mailing_Jan 2022_2.indd   1 12/20/2021   11:35:10 AM12/20/2021   11:35:10 AM

Flyer + quote request form; 
full page print ad

Eblast to active MDA members  

POSTCARD_ 0154_Lunch & Learn_Jan 2022 mailing.indd   1POSTCARD_ 0154_Lunch & Learn_Jan 2022 mailing.indd   1 12/16/2021   12:21:12 PM12/16/2021   12:21:12 PM

MDAPROGRAMS.COM        •         QUAL I TY  PROGRAMS        •         GROUP  SAVINGS         •         LOWER  DUES

Luther King Jr. Day. The office will 
reopen at 8 a.m., Tuesday, Jan. 18. 

MDAPROGRAMS.COM        •         QUAL I TY  PROGR A M S         •         G R O U P  S A VIN G S         •         LO W E R  DU E S

MDA Insurance offers auto, 
home and personal umbrella 
insurance to MDA members and 
their staff at discounted prices. 
Meet the team who can help 
you. Call 800-860-2272 and enter 
their extensions for assistance or 
email them as indicated.

Jeni Drummond, 
Personal Lines 
Manager, 
ext. 462 
jdrummond@
mdaifg.com   

Beth Jackson, 
Personal Lines 
Agent,  
ext. 443  
bjackson@
mdaifg.com  

 
Jill Faught, 
Personal Lines 
Agent,  
ext. 456 
jfaught 
@mdaifg.com 

 
 
Kara Miilu, CISR, 
Personal Lines 
Agent,  
ext. 410 
kmiilu@ 
mdaifg.com  

 

  CHECK- UPJAN  2022

Give your auto, home insurance a free 
check up with our fun Lunch & Learns

How many vehicles do you and your 
team members own? How many houses, 
cottages, or rental properties among all of 
you? Very likely, the total is higher than 
you think. Protecting yourselves and 
your personal property with the right 
insurance choices is 
so important, 
especially since  
No-Fault reform 
took effect. These 
changes to the auto 
insurance law are 
providing an 
opportunity for 
unscrupulous 
insurance agents to 
misrepresent the coverage they offer. In 
many cases, prospective insureds are 
being sold “lower cost” auto insurance 
alternatives, only to later discover that 
the coverage they purchased isn’t 
comparable to what they had.  

The use of such 
tactics makes it 
important to know 
as much as possible 
about the choices 
now available to 
Michigan vehicle 
owners, and to have 
an unbiased 
insurance agent 
review your 
coverage and present an alternative 
quote if appropriate. The MDA Insurance 
personal lines staff stands ready to help 
you. To make it even easier, you and 
your team can enjoy a free lunch on us 
when you invite us into your practice to 
present our popular auto and home 
Lunch & Learn program.  We’ll present a 
fun, interactive educational program 
about the new auto No-Fault reform law 

and include some commonly overlooked 
homeowners’ tips and tricks!

Set up the Lunch & Learn for your 
practice and get a $20 gift card. Everyone 
who brings an auto and/or home 
insurance declaration page to obtain a  

no-obligation insurance 
quote will receive a $10 
gift card too – no strings 
attached! 

MDA members and 
their employees receive 
discounts on their 
policies. And in the 
quoting process, we  
will be able to review 
your current coverage 

and highlight potential areas of concern.  
This could help you avoid unpleasant 
issues down the road.

 “We’re thrilled to visit dental offices 
again,” Personal Lines Manager Jeni 
Drummond says. “We have great 

information that will 
help everyone, and  
good food, too!” 

And you’ll love the 
knowledgeable, friendly 
service provided by the 
personal lines team. 
MDA Insurance Board 
Chair Dr. Michael Booth 
said this about his own 
experience: “Always 

knowledgeable. Quick response time. 
Keeps me advised of current changes to 
Michigan law.” 

To schedule your Lunch & earn, sign 
up at mdaprograms.com/lunchandlearn 
or contact Jeni Drummond at 800-860-
2272, ext. 462. Act soon, as available  
slots are booking quickly.

Meet our  
Auto & Home Team
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(...continued  1. MDA Insurance marketing)

d. January Facebook posts

Each month we create a full month of Facebook posts, promoting MDA Insurance and MDA Services on every business day. We pay to 
boost an average (2) posts per month on Facebook and Instragram.
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2. MDA Services marketing

a. Member eConnect update:
Goal: To raise awareness and build trust with members via meaningful video content  
intended to educate and establish creditablity for endorsed vendors. This platform also  
provides opportunities to run a content series (e.g. Quality Dental Plans tutorial series).

Recent Member eConnect success:
1. Jan. 15, 2022: Get rapid COVID tests here, 30% printer toner with coupon code,  
avoid business disruptions due to outdated IT…
Open rate: 31.9% (1,662 opens)

2. Dec. 9, 2021: Staffing issues? Your chance to take back lost time and revenue, and more! 
Open rate: 32.5% (1,691 opens)

3. Nov. 11, 2021: Sign up now for benefit check webinar and 
more! Open rate: 20.6% (1,078 opens)

4. Oct. 14, 2021: Gain patients, efficiency, profits with these 
endorsed vendors. Open rate: 19.0% (1,001 opens)

5. Sept. 16, 2021: Only 15 days until Oct. 1 e-prescribe law goes 
into effect; MDA endorses Dental Business Specialists (DBS) 
for accounting and tax services  
Open rate: 21.9% (938 opens)

6. Aug. 11, 2021: It’s urgent to switch now as eRx deadline 
nears; Need a dental insurance alternative? Try an in-office 
dental plan!   Open rate: 22.9% (967 opens)

7. July 15, 2021: OSHA/MISOHA wants to see yours;  
eRx deadline nears Open rate: 30.2% (1,282 opens)

8. June 23, 2021: Prepare now for Oct. 1 e-Rx deadline;  
earn more with in-office dental plans  
Open rate: 24.9% (1,073 opens)

9. May 13, 2021: Make money and save time now 
Open rate: 17.2% (741 opens)



(...continued  2. MDA Services marketing)

b. Independent / Dedicated / Stand-alone eblasts:
Goal: To raise awareness about individual endorsed vendors; video content not required, 
as with Member eConnets.

Recent Independent / Dedicated / Stand-alone eblast success:
1. Jan. 5, 2022: Members only: Get your free IT consultation from the experts at  
Complete Dental IT!  Open rate: 32.8% (1,693 opens)

2. Dec. 14, 2021: Clock is ticking on the ‘Save to Win’ TDSC.com dental supplies contest! 
Ends Dec. 31 Open rate: 29.8% (1,545 opens)

3. Dec. 7, 2021: Member docs 10 years in practice or less only: Federal student loan relief 
ends Jan. 31. Here’s how to plan ahead.  Open rate: 49.4% (747 opens)

4. Nov. 17, 2021: Act soon to get POP, HSA needs met for 
Jan. 1  Open rate: 27.4% (1,425 opens)
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(...continued  2. MDA Services marketing)

c. Direct mail
Goal: To raise awareness about individual endorsed vendors for launches and relaunches.

February 2022 MDA Services direct mail promotions

1. Feb. 3: Eagle Associates, relaunch mailing consisting of  
letter signed by Dr. Booth, brochure.

2. Feb. 10: Stynt Healthcare Staffing Services 
ADA co-endorsement:  Launch mailing consisting of  
letter signed by Dr. Booth, flyer.
 

page 6 of 6

3657 OKEMOS ROAD • SUITE 100 • OKEMOS MI 48864-3927 • 800.860.2272 • FAX: 517.484.5460 • MDAPROGRAMS.COM

Dear MDA member dentist,

Greetings! I am writing to remind you of a valuable resource available to help you achieve and maintain compliance with 

OSHA and HIPAA regulations, saving your practice from the possibility of steep fines and damage to your reputation.  

The OIG compliance program will help you comply with the Office of the Inspector General’s Fraud, Waste and Abuse  

Prevention guidelines, which is necessary if you receive Federal reimbursements from programs such as Medicaid,  

Medicare or Healthy Kids Dental.

Since 2017, the Michigan Dental Association has endorsed Eagle Associates as the preferred resource for meeting your 

compliance needs. MDA members receive significant savings on HIPAA, OSHA and OIG compliance programs. We have 

negotiated a variety of services from which you can choose. You are sure to find a service and cost structure among our  

customized offerings that is the best fit for your office. All the programs include policy manuals, forms, employee training, 

tools for implementation, unlimited personal support and more. 

Eagle Associates is a recognized continuing education provider of the ADA Continuing Education Recognition Program 

(ADA CERP®).  Its online training program has the potential to earn up to 13 CE hours per user each year, depending on 

applicability and completion of various modules.

You can get all three compliance programs for as little as $1,650 for the first year; costs decline in successive years. Please 

review the enclosed brochure for more information about how working with Eagle Associates can save you time and money, 

while providing you with the peace of mind of knowing you have all the tools necessary to comply with these mandated 

programs. Here’s what one MDA member had to say about Eagle Associates: 

We have used Jennifer (Cosey) and Eagle Associates for over 6 years. We know that our employees are receiving the best 

information monthly on all aspects of OSHA, HIPAA, and other employee safety and compliance training.  I love the testing 

that shows the employees have read and tested on the monthly training. Jennifer has been a great source for when we have 

questions regarding compliance. No one does it better.  — John Hayman DDS of Cassopolis Dental in Cassopolis, Michigan

To learn more about the three levels of service available and the bundled and a la carte compliance packages, please call  

Eagle Associates, an Ann Arbor-based firm, for assistance at 800-777-2337. Eagle Associates has more than 30 years’  

experience helping medical and dental practices become and remain compliant with mandated programs. It’s worth a call  

to see how they can help you with your compliance needs.

Sincerely,

Dr. Michael J. Booth

Chair, MDA Insurance and MDA Services 
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                  February 10, 2022

Dear MDA member,

Staffing continues to be a struggle for dentists in Michigan. A June 2021 ADA Health Policy Institute study  

identified staffing issues as a primary concern for dentists across the country. The MDA and ADA Business  

Advantage now co-endorse Stynt, a dental staffing technology company, to help members with staff recruitment.

Stynt has developed a mobile application that combines algorithms and artificial intelligence-assisted scheduling 

capabilities to facilitate instant matching between dental team members seeking jobs and open positions. Stynt’s 

technology removes the need for a staffing agency middleman. The platform’s ability to fill temporary needs  

quickly means that offices can avoid canceling patients when a staff member is on vacation, is on leave or is ill.  

The platform allows professionals, such as hygienists, dental assistants, office managers and front desk personnel, 

to input their skillset, hourly rate and availability. Offices that are looking to fill a short- or long-term vacancy are 

matched with appropriate candidates that have been vetted by Stynt. This vetting includes checking and verifying 

required licenses, identifications, eligibility to work in the U.S., references and compliance certifications for  

requirements related to the Occupational Safety and Health Administration and Health Insurance Portability and 

Accountability Act.   

Stynt can help dentists remain compliant with employment laws. Every Stynt professional that is hired is a W-2  

employee of the company. Stynt handles the payroll, taxes and insurance liabilities. Employee benefits like paid 

time off, workers compensation and health care coverage, are provided by Stynt. With 40,000 dental professionals 

and over 5,000 dental facilities in its network, Stynt is one of the largest employers of dental professionals in the  

U.S. In Michigan, Stynt has dental professionals available primarily in the southeastern portion of the state, but is 

expanding its network to other regions. MDA Services will be working with the ADA to bolster the network  

statewide.  

We believe that Stynt’s advanced technology and large network can help alleviate some of the staffing pressure 

members are experiencing. We were impressed with the thoroughness of the vetting process used to verify  

credentials for the candidates on the Stynt platform and believe this endorsement will prove a useful tool in  

ensuring offices are able to operate smoothly and efficiently even when temporary or more long-term staffing  

challenges present themselves.

MDA members will receive a $50 credit towards their first hire using the platform and get access to “Post Boost,”  

a service that elevates job posts within the community by utilizing additional communications to candidates.

Visit stynt.com/ada to post work or to learn more. We hope this resource will help alleviate some of the stress  

associated with staffing issues.

Sincerely,

Dr. Michael J. Booth

Chair, MDA Insurance and MDA Services 
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Quickly and affordably fill open positions with qualified, credentialed talent! 

Hire Confidently 

Client Satisfaction

Our sophisticated matching algorithms ensure the best 
professional placements. We make filling open shifts fast, 
easy and convenient.

Our review system allows offices and professionals to share 
their experiences through seamless interactions while 
providing full transparency. 

Stynt simplifes healthcare staffing and 
credentialing by replacing antiquated methods 
with an elegant and efficient process. Offices 
shouldn't miss out on treating patients.

With the nation's largest network of highly 
experienced professionals, fill your staffing needs 
at a moment’s notice, saving you time and helping 
you maintain the highest level of patient care.

We help you navigate the entire recruitment process, ensuring a 
positive candidate experience. Whether you’re looking for a true 
partner, or just need help filling a single open role, let Stynt solve 
your toughest hiring challenges!

About Stynt

Stynt helps fill both short and long-term roles nationwide! Connecting you 
with quality Dental Hygienists (RDH), Dental Assistants (CDA/RDA), Dentists 
(DMD/DDS), Office Managers, and Front Desk / Reception professionals.

Contact

E: support@stynt.com

T: 888-714-1817
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